Terms of Use:

1. Terms and Conditions

Adept Health Pte Ltd (“Adept”) appreciates your keen interest in our products and services.
The following Website Terms and Conditions (“Terms & Conditions”) governs your use of the
Internet website owned and operated by Adept. Please carefully review this entire Terms &
Conditions before using this website. The website is offered to you conditioned on your
acceptance without modification of the terms, conditions, and notices contained in the Terms
& Conditions. Your use of the website constitutes your binding consent to all such terms,
conditions, and notices. If you do not agree to any of these Terms & Conditions, you are
prohibited from using this website.

2. Modification of This Terms & Conditions

ADEPT reserves the right to amend this Terms & Conditions at any time. Continued use of
this website or any of our services provided herein signifies acceptance of such modification.
If at any time you do not wish to accept Terms & Conditions, you are not thereafter
authorized to access to our website or to use our services.

3. Copyright and Trademark

All copyright rights in the text, images, photographs, graphics, user interface, and other
content provided on the website, and the selection, coordination, and arrangement of such
content, are owned by ADEPT or its third-party licensors, to the full extent provided under
the Singapore Copyright Act and all international copyright laws. Under applicable copyright
laws, you are prohibited from copying, reproducing, modifying, distributing, displaying,
performing or transmitting any of the contents of the website for any purposes, without prior
written consent of the ADEPT.

All rights in the product names, company names, trade names, logos, system configurations
and designs of all ADEPT’s products or services, are exclusively to ADEPT or its respective
owners, and are protected from reproduction, imitation, dilution or confusing or misleading
uses under national and international trademark and copyright laws. The use or misuse of
these trademarks or any materials except as permitted herein, is expressly prohibited and
nothing stated or implied on this Service confers on you any license or right under any patent
or trademark of ADEPT or any third party.

4. No Professional Advice

Any information supplied through the website is for educational purposes or general
guidance on the use of the website, and does not constitute medical, legal, tax, accounting
or other professional advice. Health-related information provided through the service is not a
substitute for medical advice and it is important that you not make medical decisions without
first consulting your personal physician or health care practitioner.

5. Disclaimer

The information and materials contained in or accessed through this Website are designed
for informational and educational purposes only. They are in no way exhaustive or complete
and should not be used to replace or substitute a call, visit, physical consultation,
examination, evaluation, diagnosis or treatment from your personal physician or other
qualified healthcare provider. If you feel you have a health problem, please consult a medical
or healthcare professional.

6. Password restricted areas of ADEPT website

i. Access to and use of password protected and/or secure areas of the ADEPT website are



restricted to authorised users only. You may not obtain or attempt to obtain unauthorized
access to such parts of the ADEPT website, or to any other protected information, through
any means not intentionally made available by us for your specific use.

ii. Where you have been issued with a password, personal or log-on identification number
and other code and access procedures (such items to be referred to as “Security Code”) by
ADEPT, for use in connection with access to the ADEPT website. You hereby agree to keep
the Security Code issued to you confidential. You are to notify ADEPT immediately if you
have knowledge that or have reason for suspecting that the confidentiality of the Security
Code has been compromised or if there has been any unauthorized use of the Security
Code.

iii. You agree and acknowledge that any use of or access to the ADEPT website and any
information or data referable to your Security Code shall be deemed to be
(i) use or access of the ADEPT website by you; or
(i) information or data transmitted or validly issued by you, or both and you agree to
be bound by any access or use (whether such access or use are authorised by
you or not) referable to your Security Code, and you agree that ADEPT shall be
entitled (but not obliged) to act upon, rely on or hold you solely responsible and
liable in respect thereof as if the same were carried out or transmitted by you.

7. Linked Websites

For your convenience, we may include links to other web sites or content on the Internet,
which are owned or operated by third parties. Such linked web sites or content are not under
the control of ADEPT and ADEPT cannot accept responsibilities for the information, products,
services or other material obtained on such other web sites and will not be liable for any
damages arising from the access to or use of such a web site. The inclusion of these links
does not imply an endorsement of the linked sites, the content therein including any linked
addresses. You agree that your access to or use of such linked web sites or content is
entirely at your own risk.

8. Data Security on the Internet

Please take into consideration that the World Wide Web is a publicly accessible system. We
do not warrant the security of any information transmitted by you or to you through the
Internet. Each time personal information is made available online this is done at your own
risk, and you accept the risk that any information transmitted or received through this
website might be lost under way or may be accessible to unauthorised third persons.
Transactions over the Internet may be subject to interruption, transmission blackout, delayed
transmission due to Internet traffic or incorrect data transmission due to the public nature of
the Internet.

9. Personal Data and Privacy

Any personally identifiable information is treated confidential, in accordance with our Privacy
Policy. Please note that your acceptance of our Privacy Policy is a condition of these Terms
of Use.

10. Indemnity

You hereby agree to indemnify and save ADEPT harmless against all damages, losses,
expenses and costs (including legal costs) suffered or incurred by ADEPT in connection with
or arising from

(1) your access of this website and/or use of the online services, or

(2) any other party’s access of this website and/or use of the online services using your user
id and/or login password, or

(3) your breach of any of these Terms and Conditions of Access, or



(4) any other party’s breach of any of these Terms and Conditions of Access where such
party was able to access this website and/or use the online services by using your user id
and/or login password.

11. Termination

You agree that Adept may, at its sole discretion, deny you access to the website for any
reason, including without limitation, if Adept believes that you have violated or acted
inconsistently with any terms or conditions set out herein.

12. Governing Law and Jurisdiction

By accessing and using any services, you agree that all matters relating to and / or any
disputes arising out of your access to or use of the website shall be governed by and
interpreted and construed and enforced exclusively in accordance with the laws of
Singapore, and you hereby submit to the non-exclusive jurisdiction of the Singapore Courts.



